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Please tear on dottod line

Service Address

Billing Inquiries, Call: 1-888-237-5566
Outage or Service Inquiries, Call:
1-888-710-4237

Pay By Phone: 1-800-611-0964

AEP Ohio Messages

As a participantin the AEP Ohio Customer
Choice Program, your electric energy is
being supplied by FirstEnergy Solutions
Corporation. This bill reflects AEP Ohio
charges for distribution of the electric energy
and all electric energy supply charges AEP
has received from your supplier as of the
Billing Date shown on this bill. For questions
aboutyour electric energy supply charges
please contactFirstEnergy Solutions
Corporation at 1-800-977-0500.

Please note that the failure to pay charges
for competitive retail electric services (CRES)
may resultin loss of those products and
services, the cancellation of your contract
with the CRES provider, and your return to
AEP Ohio's Standard Offer for generation
services.

Visitus at www.AEPOhio.com

Due date does Not Apply to the previous balance
due

See other side for Important Information
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$51.64

Total Amount Due
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| The Neighbor to Neighbor program helps
disadvantaged customers pay their electric bill. | want
to help. My payment reflects my gift of

S

II Make Check Payable and Send To:
AMERICAN ELECTRIC POWER

PO BOX 24404
CANTON OH 44701-4404

e

Return top portion with your payment

Note: The mailing
address for the bill and
the service address for
the utility must be the
same if this document is
being used to prove that
the home is owner-

Rate Tariff: Residential Service-820 Page 1
Account Number Total Amount Due Due Date

B 5164 gunis2012 L
Meter Number ~ ©  Cycle-Route Bill Date -

T 20-02 May 30, 2012

Previous Charges:

Total Amount Due At Last Billing $ 56.82

Payment 05/01/12 - Thank You -80.00
Previous Balance Due $ -23.18

Current AEP Ohio Charges:

Tariff 820 -Residential Service 05/25/12

Service Delivery Identifier: 00140060722384760

Distribution Service $ 27.66

Customer Charge - 382
Current Electric Charges Due $ 31.48

Current Firstenergy Solutions Corp. Charges (888-254-6359):

Supplier Account Number - 132018224

Service Delivery Identifier Number : 00140060722384760 05/25/12

Generation Block 1 - 673 @ 0.06440151 $ 43.34
Current Supplier Charges $ 43.34

Total Amount Due $51.64

Due Date Jun 15

Price-to-Compare: For tariff 820, in order to save you money a new supplier must offor you
a price lower than 7.2 cents per KWH for the same usage that appears on this bill. You may
contact AEP at the phone number shown on this bill to receive additional information,
including a written explanation, about this Price-to-Compare.

—loccupied.

Meter Service Period _Meter Reading Detail
_ Number  From  To  Previous Code  Current  Code
B 0426 05/25 64216 Estimate 64889 | Actual

fic — S—— = S S - - —

) ~ Multiplier 1.0000 . Metered Usage 673KWH

Next scheduled read date should be between Jun 25 and Jun 28
13 Month Usage History Total KWH for Past 12 Months is 8,963
S &
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Note: The mailing address for the bill and the service address for the utility must be the same if this document is being used to prove that the home is owner-occupied.


Send Inquiries To: Rate Tariff: Residential Service-820 Page 7 of 7

meeens PO BOX 24401 Account Number Total Amount Due ~ Due Date
CANTON, OH 44701-4401 $51.64 Jun 15,2012
B0-ZTIA0 Meter Number Cycle-Route Bill Date
16012-1 20-02 May 30, 2012

Service Address:

Month Total KWH - Days | KWH Per Day | Cost Per Day Average Temperature

Current 673 29 | 23 $1.09 62°F
Previous 500 30 17 082 | 62F
One Year Ago 293 29 10 $1.22 58°F

Your Average Monthly Ursaqe: 747 KWH

Additional Messages

*#**Paying in Person - If you pay your electric bill in person, rememher to use only AEPOhio authorized pay stations. Authorized pay
agents send your payments immediately, which could prevent service disconnection. For a list of authorized payment agents visitus at
www.aepohio.com or call the telephone number above. Keep your receipt as proof of payment. Do not make your payments at
unauthorized payment centers. Agents will charge a fee for this service notto exceed $1.50

You're already paying your bill electronically; why not receive it that way too?  End the ciutter of paper hills by going paperlssst
You'llreceive an email notification when your new bill is available for viewing. Go to www AEPPaperless.com to enroll today!
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